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Our Environmental & Sustainability Policy

Backup Marketing understands that we all have a responsibility to protect the
environment in which we live and work. We are committed to protecting our
environment for future generations and to do all we can to ensure that the way we
work has as little adverse impact on the environment as possible.

Our objective is to reduce our environmental impact through our decision making,
our working processes, the products we use and the organisational decisions we
make and to educate our staff and suppliers, and where possible our clients, to
assist us in achieving this goal.

We have identified the following adverse environmental impacts
that our firm creates:

The production of waste in our office.

The production of greenhouse gas emissions by the use of fossil based fuels in
heating our offices and the use of transport to meet our business needs.

The use of water which we acknowledge to be a scarce resource.

The discharge of waste to the sewerage system.

The depletion of natural resources through our procurement and use of goods
and services.

To achieve our objective we will:

Reuse and recycle materials wherever possible.

Take such practicable steps that we can to reduce our energy consumption.

Support such modes of transport that minimise our impact on the environment.

Ensure we avoid the use of hazardous and harmful products wherever possible.

Pursue a policy of engaging with other organisations to enhance our
understanding of what needs to be done to calculate our carbon footprint and
address its reduction.

Educate our staff as necessary to achieve our objective in their everyday work.
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Approach to our Work

There are social, environmental and economic benefits of adopting a sustainable
approach to contract delivery. Backup Marketing invests in understanding the
client environment and identifying environmentally beneficial strategies and then
training our staff so that those benefits are realised in the form of a more
sustainable service. A more sustainable service contributes to reduced risk, more
efficient business practices and reductions in the use of CO2 emissions and waste.

Wider Environmental Issues
To ensure all of our operations conform to the requirements of our policy, we:

o Comply with all relevant environmental legislation, regulations and best
management practices.

« Follow best environmental practice in regard to our own activities, ensuring
that pollution prevention is a major consideration in all operational activities.

« Assess, manage and minimise the environmental impacts of our business
operation.

* Raise employee awareness of the environmental issues and the environmental
effects of our activities through communication and training.

e Annually review our environmental policy and consider the need for any
amendments in the light of changing circumstances.

« Make the environmental policy statement available to our employees, Clients,
business colleagues, Clients and the public.

e Commit to continuous improvement of the organisation and environmental
management system.

« Plan and establish measurable objectives and targets against which
improvements in environmental performance will be monitored.

« Maintain a sustainable purchasing policy demonstrating our commitment to
and support of green and responsible business.

Improving Environmental Performance

Our Continuous Improvement process governs all aspects of our service delivery
and includes regular measurement of the agreed environmental KPIs and the
identification /implementation of improvements. This requires ongoing
assessment of technology, training needs, business workflows and modifying
behaviour accordingly.
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